What chip does my cable have ?
Do I Have the Proper Windows driver ?

1) Insert your USB Programming Cable.
2) Launch Device Manager.

[ Start | Right-click Computer | Select
Properties | Device Manager |

r@ Device Manager +—
@ Remote settings

@ Systemn protection

@ Advanced systemn settings

3) Select: Ports (COM & LPT)

1] PCMCIA adapters
K/ Po i

E:'J

If there is a yellow warning triangle under 'Ports' or 'Other
Devices', you have an incompatible driver and need to
continue.

275 Ports (COM & LPT) 4 -[J5y Other devices
. 5" Communications Port (COML) ——3 1 USB-Serial Controller|
_b- ..... 1 ":I__ Prolific USB-to-%eral Comm Port (CORM3I) ‘_{ Ports (COM BLLPT)

If there is no yellow warning triangle, you have the correct
driver and are ready to load your programming software.



4 Y Ports (COM BLLPT)
| 115 Communications Port (COM1)
1'_?' Prolific USB-to-Senal Comm Port (COM3I)

Note:
Your software will ask for this Com Port number later.
If you change USB ports, the Com Port number will also change.

Installing the Proper Older Prolific PL.-2303 Driver 3.2.0.0

System Requires 32/64 bit Windows Vista/7/8/10

1) Create a new work Folder on your PC.

2) Download the Prolific 3.2.0.0 driver file and save it to
the work folder.

3.2.0.0 Site1 3.2.0.0 Site2 (32/64 bit)

3) Remove the USB programming cable from your PC.

4) Double-click the file that was saved into the work folder
and follow the prompts until it is completely installed.

5) Plug the USB programming cable into the USB port of
your PC.

You should see a balloon popup that says "Installing
device driver software"



‘°‘|" Installing device driver software ™ *
*  Click here for status,

A few seconds later you will get a balloon popup that says
"Device driver software was not successfully
installed”

“‘i ‘| Device driver software was not successfully installed % *
Click here for details.

6) Launch Device Manager.

[ Start | Right-click
Computer | Properties | Device Manager |

'@‘:‘ Device Manager +—
'@] Remote settings

!@J System protection

!@] Advanced systemn settings

You will see one of the following errors in Device
Manager.

In 'Other Devices' the 'USB-Serial Controller' is proceeded
by a YELLOW warning.

Jg@ Other devices
__}1;@ USE-Serial Controller|

o 15" Ports (COM &.LPT)




OR

In '‘Ports (COM & LPT)' the 'Prolific USB-to-Serial Comm
Port (COMx)' is proceeded by a YELLOW warning.

4.7 Ports (COM & LPT]
o ? Communications Port (COML)

_> ;.. T Prolific USB-to-Serial Comm Port (COM3)

7) Right-click on the entry with the error to open a window
and select
"Update driver software..."

4 ‘r? Ports (COM B LPT)

: ’? Communications Port (COML)

. .57 Prolific USB-to-Serial Comm Porgecmnan] :
b I} Processors Update Driver Software..  4— |

b -%| Sound, video and game controllers Disable

8) At the first Update Driver Software prompt, select
"Browse my computer for driver software".

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

s Browse my computer for driver software
Locate and install driver soffware manually. +—

9) At the second Update Driver Software prompt, select
"Let me pick from a list of device drivers on my
computer”



s Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver +—
software in the same category as the device.

— [ Mext ][ Cancel I

10) At the third Update Driver Software prompt, scroll
down and select
"Ports (COM & LPT)".

=] PCMCIA adapters
Wi Porta [
I'E:]F'rinters

11) At the fourth Update Driver Software prompt, select
"Prolific USB-to-Serial Comm Port Version: 3.2.0.0
[7/31/2007]".

[@]Show compatible hardware

Model

@ Prolific USB-to-5erial Comm Port Wersion: 3.2.0.0 [7,/31/2007] i
@ Prolific USB-to-5erial Comm Part Version: 3.4.36.247 [7/2672017]

— | Next J| Cancel |

You should get a prompt saying that the driver was
installed successfully.

You should now see a properly installed Prolific driver in
Device Manger.

a i_? Ports (COM B LPT)
| 115 Communications Port (COM1)



You can check that the correct version is installed by
double-clicking on the Prolific entry in device manager and
selecting the Driver tab.

The driver version shown should be v3.2.0.0

| General | Port Settings | Driver | Details |

Prolific USEB40-Seral Comm Port {COM3)

S
Driver Provider: Pralific:
Driver Date: TENL2007 —
Driver VYersion: 3200 —
Digital Signer: Microsoft Windows Hardware Compatibility
Publisher
[ Driver Details I To view details about the driver files.

12) Remove the USB programming cable from your PC
and then plug the USB programming cable back in.

13) (Optional) Reboot your computer.



